Noah A. Zoller

Laguna Beach, California | 949-295-3798 | noahzoller2@gmail.com | https: linkedin in/noah-zoller- 1242
EDUCATION
Saddleback College -Advanced Manufacturing Associate’s Expected Graduation Date: December 2026
WORK EXPERIENCE

Las Brisas laguna beach. - Server Attendant/Barista/Host Jul 12, 2023 - Current

Provided prompt table service, refilling drinks, clearing plates, and ensuring guest satisfaction.

Assisted servers with food and drink orders, improving efficiency during busy hours.

Maintained a clean, organized dining environment, including table setups and resetting for new guests.

Coordinated with kitchen staff for timely food delivery and addressed guest inquiries about the menu.

Supported smooth table turnover by working closely with hosts and managing additional tasks like polishing silverware.
Manage reservations and seating arrangements, ensuring optimal use of dining space.

Honed barista skills at Las Brisas by preparing and serving a diverse range of specialty coffees and beverages with
precision and speed.
e Acted as a mentor to new team members, facilitating their training and onboarding process.

‘Whole Foods Market Inc. - Kitchen Staff Jul 25, 2022 - Apr 9, 2023

e Demonstrated excellent customer service skills by effectively communicating with customers and building positive
relationships.

e Prepared and served a variety of food items, including sandwiches, pizzas, coffee, and smoothies, meeting customer
demands promptly.
Maintained high standards of cleanliness and hygiene in the kitchen area, ensuring compliance with food safety regulations.
Collaborated closely with team members to ensure smooth operations, coordinating breaks and providing support in
different stations as needed.

e Handled customer concerns and complaints in a calm and professional manner, resolving issues to customer satisfaction
and escalating matters to management when necessary.

e Took responsibility for closing shifts, leading comprehensive cleaning procedures to maintain a clean and organized
kitchen environment.
Proactively monitored and maintained food temperatures throughout the day to ensure quality and safety.
Exhibited versatility by assisting customers in finding products in the grocery store, restocking stations, and removing
expired items from shelves.

References

James Kong Las Brisas Laguna Beach Manager : (310) 701-0315
Sebastian Suarez Las Brisas Laguna Beach Manager : (754) 364-7330
Maki Wholefoods Kitchen Staff Team Leader : (808) 382-9817
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