STEVEN MURPHY

Laguna Niguel, CA 92677 e (949) 212-4457 e steven.murphy808@gmail.com
linkedin.com/in/tricasteroperator

OBIJECTIVE

Energetic and dependable professional with hands-on experience in high-pressure, customer-

facing environments. Skilled in multitasking, handling long shifts, and maintaining a great

attitude. Seeking a bartending or bar-back position where | can bring strong service skills, fast

learning ability, and a cool-under-pressure mindset to elevate the guest experience.

STRENGTHS & SKILLS

Friendly, personable, and approachable

Fast-paced service experience under tight deadlines

Strong multitasker and team collaborator

Comfortable with long hours, physical tasks, and late nights
Quick learner with a positive, can-do attitude

Reliable, punctual, and dedicated to excellent service

RELEVANT EXPERIENCE

Freelance Technical Director & Crew Leader- Various Locations| 1998—Present

Managed live event crews under tight deadlines and high pressure —similar to bar rushes
and event service

Maintained focus and professionalism in crowded, high-energy environments

Interacted with clients, guests, and talent with courtesy and composure

Comfortable standing for long hours, managing gear, and working late

Trader Joe’s — Crew Member — Laguna Hills, CA | 2012

Assisted customers with product questions and personalized service
Rotated and stocked product efficiently during fast-paced shifts

Worked closely with a team to keep the store running smoothly

Kalapawai Market — Deli Worker, Stocker, Cashier — Kailua, HI | 1997

Took and prepared food orders in a busy deli setting

Handled cashier duties with accuracy and speed

Provided friendly service to locals and tourists alike

EDUCATION

B.A. Visual Communications

Hawaii Pacific University — Honolulu, Hl



