NATALIE FRAIRE

Bartender

SUMMARY

Experienced Bartender with extraordinary customer service

skills and a motivated attitude. Knowledgeable about drink
CONTACT &

combinations and committed to serving with a smile. Adept at
619-807-4914 maintaining a clean and organized bar arca, and dedicated to

providing customers with a warm welcoming environment.
nffraire@asu.edu

WORK EXPERIENCE

BARTENDER

Tommy Bahamas | Newport Beach

EDUCATION
Mar 2022 - Present

EDUCATIONAL QUALIFICATION . Operated cash registers and POS systems accurately and

Arizona State University | efficiently
BS Graphic Information Technology . Adjusted drink recipes to customers' preferences
2021 - Present . Provided excellent customer service, resulting in the

establishment consistently exceeding expectations of

guests.

EDUCATIONAL QUALIFICATION
Laguna Beach High School

BARTENDER
2003 - 2007

Claim Jumper | Costa Mesa

Jan 2021 - Mar 2022

. Up-sold wines, liquors, off- menu items, cocktails and
SKILLS desserts with profession appearance and mannerism

. Maintained a consistent quality in making craft cocktails
Over a decade of restaurant in a fast-pace environment
experience . Exceeded customer service expectations by providing
Excellent customer service l'ricndl_\' and courteous service to all gucsts

Quality assurance

Motivated attitude BARISTA | SERVER

Strong communication Shorehouse Kitchen | Carlsbad

Feb 2018 - Dec 2020

. Trained new staflf members on proper coffee
REFERENCES preparation and customer service techniques

. Demonstrated a strong work ethic, resulting in

Provided upon request. consistent high-quality products and services



